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PMS Module

Quick start guide

This quick start will help you get started with BugHotel Reservation System PMS module and will walk you
through the basic steps of Property Management System - PMS
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Welcome to Bug Hotel Reservation System NextGen Edition PMS Module

BugHotel Reservation System NextGen PMS is a comprehensive solution for hotel administrator makes direct reservations
into the system database.

With this tool, Hotel Administrator can always have your database updated with reservations, even with the reservations that
are made directly to the balcony, via telephone, or by any other way than the system front end.

In this module, you can also define House Keeping status, meaning, if, by some reason, a room is not available, for instance for
cleaning, or for changing lamps.
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Once the log-in process is completed, the following screen is shown to user. All the options are available in the left navigation
menu (Create Newsletter, List Newsletter, Broadcast Newsletter, List Broadcast Newsletter, etc...).
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The option “Quick Reservation” available from the “PMS” menu is used to make reservations.
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First name:
Last name:
Company:
Address:

City:

Country:
State:
Phone:
Fax:

Email:

Zip / Postal code:

(») Quick Reservation

—| Customer Information

Existing customert

1. Customer Selection Combo

New Customer - Add new customer using the form bellow +

332166

United States -

Florida -

3. Existing Avai

Departure:

Hights:

Adults:

—2 Date Selection Combo

akion Details

September « 02 - 2005

September 03 2005 »

-

Credit Card

Prapaid

—| Payment Detall?"‘l"

Credit Card Type:
Credit Card Number:
Credit Card Expiry Date:
labiliyy Selection

Name gn Credit Card:

—I Availa h/ilil:rSéT;Etion I

PayPal {Visa, Mastercard, American Express]

American Express -

September « /

2005 w

J'x Sun \r\

"'J Date from () Date to '_r); Mon "'J Tue > Wed () Thu > Fri '_r); Sat
/
Totals |
Total: 0

For customer selection you can create the customer, or select na existing customer, using the combo, as seen on the

image, at #1

After selecting the customer you should define the dates for the reservation, as seen on #2 of the image. If there are
rooms available for those dates, they will show up into section #3. Besides dates, you should also see select the
number of nights, of adults and children, and the room type desired.
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In the image below, you can see an example of existing rates for selected dates!
In this case hotel owner should select the desired room, fill in the Payment Details and hit submit! Once this is

done, the reservation is complete

‘-ub' Quick Reservation

—| Customer Information

—| Reservation Details

Existing customer: ismith,John ( BUG Software LLC ) e Arrival: September » 02 + 2009 &
First name: [10hn Departure: September » 03 w 2009 «
Last name: | Smmith Nights:
Company: BUG Software LLC Adults: i
Address: 8345 NW 66 5T £3606 Chitiests ks
City: Mizmi Room Type: - Please select reom type/unit - |L]
Zip / Postal code: (23166 —| Payment Details |
Country: United States Cradit Card @
PayPal (Visa, Mastercard, American Express) .:.
State: Flaridz i s
2 : Prepaid |
Phone: + 5] 748 49 - _ =
i il Credit Card Type: American Express «
Fax 2 R A Credit Card Number:
Credit Card Expiry Date: September » [/ 2009 -
Email: [iohn@bug-softvare.com vV
Nzme gn Credit Card:
4 ™
t—Date Selection
—| Availability Selection
(=0 ™ (») Dat= to (») Mon (») Tue () wed (») Thu () Fri |
- 09/02/2009 10/03/2009 £100.00 $100.00 $100.00 £100.00 $100.00 £100.00 swﬁ‘x&
Lz Single room/1 person(s) Allotment: Unit(s) Available: ™
B 0s/02/2009 10/03/2009 £200.00 $200.00 $200.00 $200.00 $200.00 $200.00 £200.00
\" Double room/2 personis) Allotment: Unit{s) Available: LA
Totals |
Total: /
Submit Reset
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2. House Keeping

In this option, you can set a room as occupied, by some reason, for instance, for House Keeping, or for
maintenance.

::_p‘;: House Keeping/Unit Status ?,

‘;), Unit No :"i; Type L‘ # of Beds _p), Comments :_, House Keeping/Unit Status

1-200f 0Shown (1 )

[ update selected | [ PDF | [ Excel ]

Note, for use this option, you should first create Unit Numbers, under hotelier interface! After it, this option should
look something like this

(») House Keeping/Unit Status )

.:, Unit No b Type >J # of Beds :/ Comments :;.'3- House Keeping/Unit Status

Unit Comments

D NEL Single room/1 person(s) 2 Plezse Select or Resst

Select Status

=] NoZ Double roam/2 persan(s) z

Plaz=e Salact or
Occupied - clezn
Occupied - dirky

1-200f 2Shovn (1 )

Vacant - clean
Vacant - dirt

[ Update selected ][ FOF ][ Excel ]

Make the desired changes and then select the check box and then click Update Selected
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