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BugHotel Reservation System NextGen Edition fully supports multi-language systems and is localized into several languages; it 
can also support other languages in any character encoding. By default UTF-8 is used for character encoding. 

BugHotel Reservation System implements an NLS (Native Language Support) API which can be used to internationalize BugHotel 
Reservation System into ANY desired language. 

The following languages are available partially or completely: 

• Portuguese 

• Italian 

• German 

• Russian 

• Norwegian 

• Danish 

• Swedish 

• Arabic 

• French 

• Greek 

• Japanese 
 

Each translation is done by module/component or application, so specific components may be available in one language where 
others are not. 

Aside from the extranet/components and module translation, it is also possible to support translations for ALL existing property 

descriptions; to name a few (Property description, localization, services, units, etc…) 

This document will describe the process to translate BugHotel Reservation System into any desired language (It’s modules, 
components and core extranet systems) and it will also describe how to add languages support for end user customers, the 

property description translations and it’s behaviors. 
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1. Requirements 
 

In order for the localization to work property (in the extranet and/or front reservation system (b2cside)) Zend’s gettext module 
needs to be installed and working correctly. In order to see if gettext is installed correctly or not, simple call the file phpinfo.php 

from within the hotelier extranet interface and try to locate gettext, if you find it there, it means it’s correctly installed and you 
should be able to add any language or update existing ones. 

If the gettext module is not installed you need to speak with your system administrator or hosting company and request them to 

install gettext module. This installation is out of scope of the documentation so we will not cover this here. 

The image bellow shows how the gettext should look like: 
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2. Property information localization 

 

By default there are no localization languages available in the system and it uses the “base” desired language 
(usually English) but you can define other. 

All base property descriptions need to be set using that language, for example you define that the “base” BugHotel 
Reservation System language is English and ALL property details need to be inputted by default in that language. If 
desired you can set another language like Spanish and in that case ALL property details need to be inputted in 
Spanish. 

You CAN’T MIX the base language. You can’t have 1 property with base details in English and other in Spanish. The 
base language needs to be common to all properties in the system. 

You can then add other languages that will be available to the end user as an option, they will be able to change 
from the base language to the other available languages and the system will then present the property description, 
amenities, etc… in the selected language (The descriptions will only be translated if available, if not the system will 
always present the base language keywords) 

In order to create a new language, you need to login to the setup layer and input a new language. 

 

This is done by selecting the option “Language Manager” from within the Configurations menu. As said before, by 
default no languages are available. If you need to add a new language, click the “Add New Language” button. 
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In the “Create Language” form you need to input the Language name, the iso code 2 and the iso code 3, optionally 
you can also input the Joomla code and the language image. 

If you are using Joomla, you need to input the Joomla code and it needs to match the Joomla code defined in 
Joomfish Joomla component within Joomla administrator, if you do not use Joomla you can skip that. 

Once you are done, hit “Submit” button and the language will be created, in our case we are going to create Spanish 
localization. 

Language name = Spanish 

Iso Code 2 = es 

Iso Code 3 = esp 

Joomla code = es 

We then hit “Submit” button. 

Now, Spanish will be available for translation and will be available for end user consumer.  
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3. How to translate property descriptions to other languages 

 

Once extra language(s) are available in the system, each hotel manager or employee will be available to translate 
their own information (Property details, policies, etc…) into the other available language(s). 

If BugHotel Reservation System detects that other languages are available, within the hotelier extranet interface a 
new menu will immediately become available, the “Localization” menu. 

Within the localization menu, it is possible to translate all details for available Room Type(s)/Unit(s) and all property 
information. 
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4. How to translate room type/unit 

 

In order to translate a room type/unit, select the “Room Type(s)/Unit(s)” option from the “Localization menu within 
the hotelier extranet interface. 

 

Once you select “Room Type(s)/Unit(s)” you will see an interface very similar to the one you use to create room 

type(s)/unit(s) but with the difference that 2 new fields are available, a drop down box for selecting the Room 
Type/Unit you want to translate and a drop down box with the language you wish to translate this Room Type/Unit 
to. In the example bellow we will be translating the “Single room/1 person(s)” unit to Spanish. For that we will select 
“Single room/1 person(s)” from the Room Type/Unit drop down box. Once we select it, the interface will reload and 
fetch any available translation, then from the Language drop down box select “Spanish”. 
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We will be translating the “Single room/1 person(s)” to “Individual/1 persona“, we will also add a long description 
for Spanish with “Las habitaciones tienen todo lo necesario para asegurar que su estancia sea agradable y tranquila.” 

Once done, we hit “Submit” and the translation for this unit is done. This needs to be repeated for all available room 
type(s)/unit(s). 
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If you look at the picture you will see “English” selected as default language, now look at the “Single room/1 
person(s)” and you will notice there is no “Long description” because it was not inputted in English. We will now 
change the language to “Spanish” 
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In the interface you see the “Spanish” language selected, the unit description translated as well as long description 
for “Spanish” (Highlighted in blue). 

In the example bellow we take things to a next level, we install the “Portuguese” localization file and you will see the 
system translate all available strings. In this case we are not talking about property details but instead we are 
referring to the front reservation system (B2C) where built-in keywords are automatically translated without any 
hotelier staff needs to translate it. All available keywords (for the system) are translated and the rooms are left in 
English since the translation was not inputted. 
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5. How to translate property details 

 

It is also possible to translate any description available for the property (property description, services & facilities, 
history, policies, etc…). In order to-do this we need to select the “Page HTML Editor” from the “Localization” menu. 

After a form called “Page HTML Editor (Localization)“ similar to the “Page HTML Editor” form where hotel managers 
input property information but with a new drop down box called “Languages” where hotel managers or employees 
will be able to translate their information to other available languages. 

In order to do that we first select the section we want to translate from the drop down box “Page” (See image 
bellow) 

 

Then select the Language from the drop down box and perform the translation. Once done we hit “Submit” button. 



BugHotel Reservation System 
Internationalization & Localization  

February 11, 2009 
If we now look at the front reservation system for public access you will see the following: 

In “English” language we see the following: 
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In “Spanish” language we see the following: 

 

These translations not only take effect within each hotel page but in all sections where those descriptions are 
displayed. For example in the availability results page: 
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6. How to translate Amenities, Board Type and Property Type 

 

Aside from translation of property description and extranet information it is also possible to translate amenities, 
board type and property type. This is done globally and not per property, so once a specific amenity, board type or 
property type is translated, it will be available in all sections for all properties. 

Since these translations are globally, these translations need to be done within the setup extranet layer. As the other 
options, the “Localization” menu within the setup extranet layer becomes visible ONLY after the a Language has 
been created. 

 

Again, the translation process is very simple. To translate “Amenities” click on Amenities section, the same is valid 
for Board Type and Property Type. 

Has an example let’s translate "Non-Smoking Rooms" to “Habitaciones para no fumadores”. We click on Amenities, 
then the “Amenities (Localization)” form shows up. 

From the amenity drop down box we select “Non-Smoking Rooms”, then from the Language drop down box we 
select “Spanish”, we will then input the name and description “Translation in Spanish” for the amenity. 

 

Once done we hit the “Submit” button. The process is exactly the same for translating Board Types and Property 
Types. 
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If we look closely to the front now, you will see that the “Non-Smoking Rooms” amenity will be automatically 
translated. 
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7. Extranet localization 

 

By default BugHotel Reservation System installed several languages for the extranet system. If gettext is working correctly when 
you change the language, the system dynamically should translate everything. 

The desired language is set in the initial login screen of each layer of the extranet and by default BugHotel Reservation System 

tries to detect the language of the system and presents the localization in the same environment (If available). For example if 
BugHotel Reservation System detects that the current operating system is configured in German language, it will present the 

extranet in German localization as well. This does not prevent the user to switch to another language if he desires to-do so. 

When the user firsts opens the browser in the extranet, the “Language” drop down box is displayed with the installed languages, 
the user can change to the desired language, and the system will automatically reload the page and present the page in the 
given selected language. If after reloading the system does not translate correctly, one of two things can happen. a) gettext 
module is not installed or b) the component/module/extranet core is not translated to the desired selected language. 

 

After changing the system to Arabic for example the system will reload and it will display the login for in Arabic language. 
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In the following screen you can see the same login screen but this time in “German” language: 

 

Once you login using the desired language, the system will present and translate all available localization strings to the selected 

environment. In the following screen you will see the menu on the left translated (Selected in red) and the form also translated 
into German (Selected in green) 
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8. How to manage languages for extranet/back office use 

 

In order to create, delete or update languages for extranet use you need to login to the setup layer within the 
extranet and select the “BugHotel Languages” from the Configurations menu. 

 

You will be presented with available languages already in the system. These languages will show up in the login 
section of each layer. It is not possible to have languages for a specific layer; once they are created here they will be 
available in all extranet layers, even if the layer/back office is not translated for that particular language, if that is 
true the system will revert to English language. 

So, if for some reason the system is not able to translate any keywords to the selected language it will always 
present the keyword(s) in English. 

If you want to delete a language from the system, you simple check box the desired language and hit “Delete 
selected” button. Once confirmed, the language will be removed and it will not show up anymore within the 
extranet modules. Remember, the language files will not be deleted, the language will be removed from the 
database but if files are available in any layer they will still be there. 

In order to create a new language, hit the button “Add New Language”, you will then be driven to the “Create 
BugHotel Language” form where you will need to input the Language name, lc_all and lc_messages strings. Basically 
the lc_all and lc_messages fields need to be filled with the iso code for the language. Iso codes varies from system to 
system but usually it’s a 5 digit strings, for example, for German is de_DE, for Italian is it_IT and it uses the Two-letter 
ISO 639 language codes for each localization. 

Also remember that once the language is created the localization file needs to exist in each layer of the extranet 
within the locale folder. Basically each layer of the extranet has a folder called “locale” in that folder , all the 
localization files need to be placed and it’s there that BugHotel Reservation System looks for translations, if it does 
not find them it will not translate them. 
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In order to create a new language, fill in the Language name as well as Two-letter ISO 639 language codes and hit 
submit. It will then be visible in all extranet modules. You then need to upload the translated string file to each layer 
of the extranet into the locale folder. For example, upload the language for hotelier/locale/* folder to translate the 
hotelier extranet interface. Localization files are available in BugHotel Reservation web site in the following URL: 
http://www.bug-hotel.org/NextGen/  

  

http://www.bug-hotel.org/NextGen/
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9. Joomla configuration and localization 

 

BugHotel Reservation System also supports Joomla localization, in order to achieve this we rely on JoomFish 

Before getting started we assume you have correctly working Joomla and JoomFish, you can download and install 
JoomFish from http://www.joomfish.net/ 

The following steps are required to make sure everything is working: 

Install desired language(s) for localization. You need to do this from the Installers -> Language section 

 

 

Once done, you need to active the Language and make sure the language iso code is the same as set previously in 
the setup extranet layer. 

http://www.joomfish.net/
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Once these steps are done, you need to enable the Joomfish module for language selection within the “Modules” -> 
Site Modules section: 

 

 

 

If you go to the front reservation system, the language selection should be visible. 


