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Welcome to Bug Hotel Reservation System NextGen Edition Extra Services Module

Once the log-in process is compl eted, the following screen is shown to user. All the options are available in the left navigation
menu (Extra Services, Affiliates (Services), etc...).

An extraservice is a product usually sold by an Hotel that consists of multiple components. Some of these components may be
breakfast, champagne on arrival, limousine from the airport, chocol ates and dinner in the restaurant.

There is an unlimited number of extra service that can be created. Each extra service can consist of a different costing
structure, which means that it can be free, normal rate, per day rate or per person rate. Extra services can be set up in the
system for specific periodsin the year and /or for a particular duration and may aso be combined with anormal rates resulting
in additional flexibility.

BugHotel Reservation System NextGen Edition Extra Services Module allows each hotel or travel portal operator to setup
these components.

Usually the extra services interface/modul e is integrated within the hotelier interface and/or within travel portal interface (even
thought as seen bellow it can be managed independently of any other module or interface). In order to integrate the extra
services interface in the hotelier and/or travel portal interface the administrator needsto login to the setup interface, select the
“Plugins Module” option and change the default path of the extra services to the correct relative path and immediately the extra
services options will show up in the hotelier or travel portal interface (If Access Control List is correct and logged in user as
access to all sections)
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1. Create an extra service
- . . .
“ywtra Sery &3 To create a new extra service select the option “New Extra Service”
from the extra services menu located in the left section of the
Mew Extra Service extranet.
List Ewtra Services

Inthe “Create Extraservices’ form you are prompted for the following fields:

“Name” —input the name of the extra service

“ Description” —input a detailed description of the extra service

“Country” — This is used for Geo Targeting purposes and it locks the extra service to a given Country

(Please see Geo Targeting section for more details)

“ Sate/Region/Zone” — Thisis used for Geo Targeting purposes and it locks the extra service to a given

State/Region/Zone (Pl ease see Geo Targeting section for more details)

“City” - Thisisused for Geo Targeting purposes and it locks the extra service to a given City (Please see
Geo Targeting section for more detail s)

“Daily’ —Thisisan important field and if set to daily means that the price inputted in the Prices Tab (In

the bottom of the “Create Extra services” form will be multiplied by the number of days. For example, if
the price in the Service Price field in the bottom of the “Create Extra services’” form is set to $100 and in
the front end, the customer selects 5 days, then the total price for the service will be $500

“Allow Qty” - If set toyes, it will allow end users to select multiple quantities for this extra service

“ Allow Allotment” - If set to yes, it will dlow end usersto control availability and alotment for this extra

service. Thisis an important selection, by default the system set’s this to No, what this means is that the

price used by the system will always be the one in the Prices form in the bottom of the “Create Extra
services” form and no inventory control will be set, meaning end users customers will be able to book as
many as they want without any inventory/allotment control. If set to Yes, the price in the “Create Extra
services” form will no longer be used but instead you have to input availability and pricing information in

the “ Availability Maintenance” option

“Mandatory” — When the field Mandatory is set to Yes, by default the extra services will be checked

without the possibility of the customer to uncheck it and when making a reservation, this will aways be
attached to the hotel (With or without price)

“ Affiliate” — The affiliate drop down box allows you to assign/attach a Affiliate/Vendor/Supplier to a given

extra service

“Type’ - Thetype drop down box allows you to “Catalog” the extra service to a given category

“Images 1t0 8" —You can upload as many as 8 images for each extra service and you use the images field

for that purpose

“ Satus’ —If set to yesthe extra service will be visible, if not it will not be displayed in the front end

“Max Adults” — The maximum number of adults alowed for this service

“Max Children” — The maximum number of children allowed for this service
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to 100%, meaning the total of the extra services bill will be charged

“Per Person” —When set to yes you will be able to input prices for each person, example you will be able
to input the price for 1 person price, 2 person price, etc... where if set to No the price will be the same
without any control of persons.
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Create Extra Services form.
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Extra services forms are used primarily to request data/information from end users when making reservations, for example,
let’simagine you are creating an “Airport Transfer” package and aside from the basic customer information (First name, last
name, email, address, etc...) you want to ask specific questions, for example in the “Airport Transfer” example you would
probably want to ask “Flight number”, “Arrival time”, “Number of adults arriving”, etc...

The“Airport Transfer” packageisjust one example, and the use of formsiswidely used. In the next pages we will explain you
how to create forms and show you its behavior.

In order to add a form to an existing package, you will need to go to the Extra Services menu and click the List Extra Services
option, and then locate the desired package you want to edit and click on it. In the image bellow we are editing the “ Flamenco
Workshop” package

Then you check the “Enable Forms Support” checkbox, the form expands and several new fields are presented.
Form name

8 field for question purposes (These are the questions that will be asked for this package to the users making the
reservation/booking)

8 field for default va ues, these valuesiif set will be the default values for each of the questions made.

Thereisaso 8 field drop down boxes with type field, the available types are Text, Number, Date and Time, in this section you
would set the type box with the correspondent type. For example, if we areto ask “Hight time”, we would set the type to
“Time”, if we areto set the Date, for example “Arrival Date” we would set the type to “Date”, for the first and last time, we
would set thetypeto “Text”.

Tthe last colum is a checkbox with the label “Required”, if the user making the reservation needs to input the information or if
that is not required.

Enable Forms Support:

Form name:

‘Question "~ Type Required
Telefono: Text -
Apellido: Text - A
Humers de personas Number «
Nombre: Text -
E-mail: Text -

Date - I:‘
Date - I:‘
Date - -

Submit I l Reset I l Delete

Detailed information for Forms support

3. Extra Services Geo Targeting

In the image bellow, the 8 Mile Whitewater Trip is available in United States for all cities within Wyoming State. So, if
someone makes a reservation for a hotel within the Sate of Wyoming the 8 Mile Whitewater Trip will be available as an
option. If the trip quote module is also available, the 8 Mile Whitewater Trip will be available as a stand aone reservation as

Bug Hotel Reservation System NextGen Extra Services Quick Start Guide Page 6
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well. In order to achieve that, from the country drop down box we select “United States”, from the d@ml'g'pﬁ@mgl
down box we select “Wyoming” and from the City drop down box we select “Extra service availablein iti@g’scrvotion System
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In the next image, the service we are setting up is available in United States, for dl cities and all states. In order to achievethis,
in the State/Region/Zone drop down box we set the value to “Extra service available in all states” and in the City drop down

box we set the value to “Extra service available in all cities’.
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In this scenario, when the end user is selecting an hotel that is located in the United states, this extra service will show up and
the end user can select it.
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4. Affiliates (Extra services)

Affiliates are extra services providers, also know as suppliers or vendors who provide/sell extra services (A ctivities; transfers; ' = m
sight seeing, etc..). Basicaly they are the ones who provide the service to end user consumers (Persons who are making the
reservation(s) and will actually use the service). Usually affiliates have some sort of contract with the travel portal owner or
hotel owner and give a commission to the travel portal owner or hotel manager.

4.1 Create Affiliate
To create anew affiliate, click the “New Affiliate” option from the left “Affiliates (Extra services)” menu.
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Once in the “Create Affiliate” form, input the contact details (First name, last name), the affiliate company name, phone
number, special instructions, etc...

In order to save the affiliate information hit the “ Submit” button in the bottom center of the “ Create Affiliate” form.

4.2 List Affiliates
Inthe List Affiliates option located in the “ Affiliates (Extra services)” menu you can see alist of existing affiliates you can
manage and/or previously created.
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You can also export the existing affiliates to PDF and Excel format by clicking in the PDF or Excel button in the bottom left
section of the List Affiliates form.

A couple of things to take in consideration. Each hotel login will only have access to his affiliates, what this means is that
Suppliersfor Hotel A will not be available for editing for Hotel B user.

Administrator with enought previleges will be able to see, edit and update all affiliates from al hotels. And even assign a
provider to a different hotel user.

In some scenarios hotel owners will not even have access to the supplierslist’s and only the travel portal will have access to it
and manage every aspect of the extra services suppliers or a specifc login/user for this particular task.
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4.1 Markup and Discount
In each affiliate you can (Not mandatory) set a markup or a discount percentage fields. Rescivation Bystem

Now, the markup and discount fieldscan’t be used together , when setting up the affiliate you need to set one and
this depends on how you get your rates from the provider or how the rates are setup.

If the providers send you the end user prices and you get a commission out of those, you are going to say that the
affiliate is discount. If the affiliate sends you the netprices and you want to add your commission on top of the
netprices you mark it up and you use markup.

4.1.1 Discount

Let's say for "Barker Ewing Whitewater" affiliate you get a 15% discount on their prices, this means that "Barker
Ewing Whitewater" sends you the end user pricing information (that you input) and from that price you get 15%
discount/commission.
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Now, once the discount is setup for an affiliate you need to create the pricing information forkp'aﬂcgérfaﬂii i@t}e
and it's extra services. You can do that by going to the “ Availability Maintenance”.

Once inthe “Availability Maintenance” select the extra service this provider sends you prices for and input the end
user prices.

In the image bellow we are going to input $100 in the Daily prices tab, meaning the “8-Mile Whitewater
Adventure: 14 Man Boat Adult (13 and older)” that belongs to "Barker Ewing Whitewater" will cost $100

= AwailahBiy MEintenanoe

Enire Sarvios

B-hiln W hEwrmber Sdvaniure 14 M Bowt doub [13 e okdur -
] w i IE w| DS W
L ] v 3F w INF w
. Pt = gk -
1 D L] S ditfare caw | WL E[, b haea m highar price’), M the peakde, a diffars
il Rcabin: Cwnpw chached &6mr Eha Epdosl poices hE Bt e B, Weaally U b el unchechel
PO L i & : -
ble oo repate g i L A e baea & higher ceice’ M tes raakdays s the differsn
st | sectcEble Ond chacked £ tar the srecal prses tha speciEl od ek, Waally thes & kel unchacbald
X L Evmilgchs w
n et -
i a ¥E nights =
o =amm Say chacking slicrmd (3 ceps pricr o eesl | -
anlaalCancel Falsy & dmp prior ko Evs sl debs -
- = Flumas smbecd -
Dy P L | ey oty Price | Pt P

®, Qailty Price

e Irypal the end wser prices i danily Drices

e & :_"-"'--.l 2 3 a O & 7 ] 3 L T 73
== [ sarsan P, LT | EarE i Farpng EarEEng FRrIng EwEomi PaImang WL DT EwEon B
| zoa ] o o o - o a o p o a o
—— Buira T 1 2 Bty
oy Suracn i Ehild Ehildmn Shld
of o [ o

Sk mit | Emew |

Now if you look closely the “Net Prices’ will be automatically filled in according to the end user price — 15%
discount.



BugHotel Reservation System

Extra Service Guide
June 30, 2009

) - .
i Awailabdicy Mamenance Jr'“
B-Mila wrnitasiine Sduasturel 14 Mies Bomk 28ull (L3 snd sldas -
Juma ~ B - S .
L] 9 -
zk '-':"I' fur the l: sl prics T .: - .'.' .--'." - l-:.l:&-lll'.\':|i.l':l'|'F'.|.;l'.l:' Irle'- i
s
P ur the specisl prices iy b coscal prics sectaors. Bymally this s left unchecked.
U HL ®
wght =
gk -
Sames day checking alioned (0 capx priar to amuall
SumraCae L dary peeor T0 D aimival dale
- Elauis st - -
Digily Price | sy Frea 3 Wosk PFnoe Manthy Face
= e Nelpnce s aulomaticaly filed
$ils e 1 g \ DI 4 3 ] =] & ¥ 5 10 11 13
5 J =T B | &argpmy Eargang Ewgang S TE IS ATE B =T H S L] L T L E L] Earyang Fwrgoa
g % = : 1 z =y
ﬁ Emmen ﬁ chi Ehikiras Ehils

| 2ubmit Luani

4.1.2 Markup
For another provider, let’s say “ American National Park Adventures’ you get the net prices and from those
netpri ces you want to mark them up 20%, this means the following.

When “ American Nationd Park Adventures” sends you the prices for their services
The pricesthat they send to you are net prices (what they will charge you)

On top of the net prices you want to make a commission of 20%

In that case you set the markup field for 20%

Now, the extra service “JHMR - Adult 3 of 4 Day Lift Ticket - Ages 18-64" bellongs to “ American National Park
Adventures’, they will send you the rates as explained previously in net prices, so when we are inputing the rates,
we will click the “Net Price” tab in the bottom of the “Availability Maintenance” tab and input the net prices
provided by the affiliate.

In the image bellow we input 150 in the netprice:
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When you look closdy and hit the “Daily Prices” tab you will see that the Daily price is automaticaly filled
according to previously markup percentage.
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5. Extra services display in the front

When the hotel is selected the extra services available will be displayed to end user and he will be able to select
them as seen bellow:

Extra Services
Breakfast £5.00
Champagne on arrival 210.00
——— | Limousing Airport Transfer E75.00
‘ Chocolates and dinner in the restaurant 250.00 |

¥ou have selected a total of 0 un'rtsllt":":'HJ

Everything will be fully integrated with the units of each of the hotels as seen in the image bellow:
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|Unitiz} Available (Prices per person) ’
Unit Type Mon Apr 28 Selsct Units atem
Double room/2 personis) [MORE > x D%
) i 10 Unit{s} Available
Single roomi1 personi(s) [MoRE> 21 E-IJ.IJIIJ 0 -
Triple room'3 person(s) [MIRE® X 0 -
Extra Services
Breakfast §5.00 [
Champagne on arrival 310.00 |E|
S——= |Limousine Airport Transfer E75.00
‘ Chocolates and dinner in the restaurant F50.00
*You have selected a total of U un'rt5| Book |

6. Mandatory extra services

If the extra serviceis set to mandatory, it will by default display like this (Guest amenities and cleaning) :
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Unit(s) Available ( Prices per unit )

Unit Type Fri May 02 Select Units
5 Unitis) Available
£75.00

3 Bedroom - 5leeps 10 [MORE > %

1 Bedroom - Sleeps & [HoRE »

2 Bedroom - 5leeps 8 [MOREX -

Extra Services

Cuest Amenities

Limousine Airport Transfer £100.00

Cleaning £30.00| [V]
You have selected a total of 1 units I E‘C":"I“'I
Pelican Beach Resort Located directly on the Gulf of Mexico and in the heart of
% West Destin Drestin, Pelican Beach Resortis a fun-filled vacation getaway
Destin, Florida 16137 for the entire Family. Offering amenities galore, you can
United States indulge yourself in the lush tropical pool, appease your
* * * * * appetite at the poolside bar and grill, or rejuvenate in the

fitness center. Your family will delight in time spent

“ ﬂ E together by the outdoor/indoor swimming pools and kiddie
I, playing tennis, shuffleboard and video games. At
4] Kl 0 7 I e

TR 2 s N o 0 o e W o Ll = e e 5 s 3 i = i i .

Also remember that everything is 100% skinabl e and template based.



