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This documentation will explain you the basic functions of BugHotel Reservation System NextGen Commissions
Module and will walk you through the basic and daily steps of commission module.
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BugHotel Reservation System NextGen Sales Commission Module enables travel portal owners to set commissions and discount
levels for each property in the database.

This module allows you to create individual commission structures and monitor sales performance against established agents, as
well as maintain a comprehensive sales history for each affiliate, property and web site.

The following is a summary describing some of the features of the Sales Commission Module:

Scenario: There can be property owners which may give say for e.g. 10% of commission/discount to portal owners whereas
others may give portal owners 20 %. Now what this module does is set or allow property owners to register their property on
the portal and then they get one compulsory field to select about their category of commission/discount. For .e.g.

Categories Commission/Discount
Category A 20% commission
Category B 10% commission
Category C 5% commission

Now travel portal owners will decide that for say category “A” if bookings is done by agent for any consumer then agent will get
10% as the commission whereas if he/she does the booking for category “B” property then the amount of commission will be
say 7% and so on.

The sales commission module can also track individual commission for each of the properties available and the revenue
generated by travel portal.
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Once the log-in process is completed, the following screen is shown to user. All the options are available in the left navigation
menu (Commissions, List Property Commissions, New Property Commission, Set Property Commissions, Agent Commissions
Report and Commissions Report. (Other modules may or may not be visible if installed).

L =
o

List Property Commissions
Mew Property Commission
Set Property Commissions
Agent Comissions Report
Comissions Report

List Property Commissions — This section will list all commission categories available in the system

New Property Commission — This section will allow you to create a new commission category

Set Property Commissions — This section will allow you to assign each property to a given commission category
Agent Commissions Report — This report allows travel portal owners to calculate commissions due to agencies
Commissions Report — This report allows travel portal owners to calculate their revenues (What properties
owe travel portal owner)
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2. List Property Commissions

List Property Commissions shows available commission categories
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The list will show the property commission description, the % commission that the hotel gives us (Travel Portal owner) and what
we (Travel Portal owners) give to agents.

In the scenario above, “Base Commission” category, the commission is set to 20% commission, so basically if a reservation is
made, let’s say of US$100, we (Travel Portal) get US$20 profit.

Now from that US$20 we give 10% to the agent. = US$2

The agent value/commission is ONLY used and set IF the reservation (US$ 100) was made via the agent web site or extranet, if
the reservations are made direct, no commissions are due and the US$20 are all for the travel portal owner.
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New Property Commission allows travel portal owner to create commission categories.
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In order to create a new property commission category, fill in the description (desired name we want to set), the
hotel commission (what hotel gives us — travel portal) and what we give to agents (customer commission)

Hit “Submit” to create the category.
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Set Property Commission option is used to assign a given property to a given commission category.
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We can have properties with contract negotiations that give us 10% commissions where others give us 30%
commission; we use the Set Property Commission option to do just that.

In order to assign a property or a set of properties to a given category commission we first check the check box for
the desired property or properties, then from the commission drop down box on the right we choose the desired
category (the category we are assigning to) and then we hit the button “Update selected” to apply the changes.

We can use this section to assign the property to a given category or change a property from one commission to
another commission.
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Agent Commissions Report is used to display and calculate agent’s commissions.
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From this section we select the initial date we want to look and then select the date range, the system will then
display available agents and their commission (what we owe the agent)

The report will show us the Agent Name “Corporate Partner”, the total reservation, the net price (what we are
profiting) and the commission for the agent.

We can also export the report to PDF and Excel spreadsheet formats by clicking on the PDF and/or Excel button.
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Commissions Report is used to display and calculate hotel reservation commissions (what each property owes us).
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The report will display all available properties in the system, their reservation total for the selected period and our
total commission for the same period.

Again, you can export the report results to PDF and Excel spreadsheet formats.



