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Welcome to Bug Hotel Reservation System NextGen Edition Agents Module 
 

BugHotel Reservation System NextGen Agents Module allows Tour Operators/Travel Agents have access to a reserved 
area/interface where they can create and modify reservations, tours, flights, extra services and package. Reservations can be 
made by travel agents on behalf of their customers. Travel Portal owners/administrators can assign reservations to travel agents 
through the travel portal interface. It is also possible to set commissions, markups and discounts for each travel agent. 

There are also intensive reports for calculating commissions, revenues, etc… 

Once the log-in process is completed, the following screen is shown to user. All the options are available in the left navigation 
menu (New Agent, List Agents, Agents Availability, Agents Rates, etc...). 
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1. Agents 
 

1.1 New Agent 
 

The option “New Agent” available from the “Agents” menu is used to create new agents. 

 

Within the create agent form the following fields are available: 

• “First name” – This field is used to input the first name of your contact person in the travel agency 
• “Last name” – This field is used to input the last name of your contact person in the travel agency 
• “Company” – This field is used to input the name of the travel agency 
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• “Address” – This field is used to input the address of the travel agency 
• “City” – This field is used to input the city of the travel agency 
• “ZIP/Postal code” – This field is used to input the zip/postal code of the travel agency 
• “Country” – This field is used to input the country of the travel agency 
• “State” – This field is used to input the state of the travel agency 
• “Phone” – This field is used to input the phone of the travel agency 
• “Fax” – This field is used to input the fax of the travel agency 
• “Email” – This field is used to input the email of the travel agency 
• “Password” – Set the password for the travel agency, this field can be used together with email to access 

the my bookings area in the website and retreive all reservations made by the travel agency 
• “Logo image” – This field is used to input the logo/image of the travel agency. This is used and displayed 

in the voucher when the travel agency makes the reservation. 
• “Discount” – Discount percentage to be applied to the travel agency on the rack rate prices. When set this 

system will present the prices to the travel agency minus this discount percentage 
• “Markup” – Markup percentage to be applied to the travel agency on the rack rate prices. When set, the 

system will present the prices to the travel agency and add/sum the markup percentage to existing prices 
• “Personal ID” – This field is used the personal id assigned to the travel agency and can be used to make 

reservations assigned/attached to this travel agency, when this personal id is used the system fetches the 
discount and or markup values and uses those based on the rack rates. 

• “Status” -  Allow travel agency to make reservations or not 
• “Payment” – This is an informative field and shows/sets what type of payment the agency works with 
• “Profile” – When the profile field is set, the agency will not work with rack rates but rather their own set 

of rates, using the profile section it’s possible to assign prices to a given profile and, if/when the travel 
agency logs in, this profile will be used. 

• “Memo” – This is an informative field that can be used for multi-purposes information/text 

Notes: It is not possible to used both discount and markup fields, only one can be used. 

1.2 List Agents 
 

“List Agents” is available from the “Agents” menu within extranet interface. 

 

Within the “List Agents” form it’s possible to delete selected agent(s), export the report to “PDF” and “Excel” 
formats. To delete an agent, simple check the checkbox for the desired agent you want to delete and hit “Delete 
selected” from the bottom left “List agents” form. 

To export the report to Adobe PDF format hit the button “PDF” in the left bottom of “List Agents” form. 



BugHotel Reservation System 
Agents Quick Guide 

August 30, 2009 
 

Bug Hotel Reservation System NextGen Agents Quick Start Guide Page 6 
 

To export the report to Microsoft Excel Spreadsheet format click the button “Excel” in the left bottom of “List 
Agents” form. 

1.3 Agents Availability 
 

Aside from setting up discount and markup for each agent it is also possible to create availability, allotments and 
prices for each agent for each hotel. What this means is that it will be possible to manually assign allotments for a 
given agent and instead of using the general availability he would use his own blocks and his own pricing. 

Note, when using its own allotments no discount or markup is applied and the prices are the selling prices, 
with no commissions, nothing. 

In order to create a specific allotment with specific prices for a given agent use the “Agents Availability” option 
from the “Agents” menu. You will then be able to add rates and pricing (Much the same way you do in the hotelier 
interface) but with some minor differences: 

1. “Property” – In the property field select the hotel you are assigning the allotment to 
2. “Room Type/Unit Type” – Is the unit pricing you are inputting 
3. “Date from and Date to” – Date ranges for the allocation 
4. “Agent” – From the agent drop down box select the desired agent you are allocating this pricing to 
5. “Profile” – Leave empty for the purpose of this sample. Profile is explained in another section 
6. “Allotment” – From the allotment, select the number of units for this allocation (Exclusive for this agent 

and for this unit) 
7. “Pricing” – Input the price 

Let’s sample this in the scenario bellow: 

In the image bellow we are adding a specific allocation for the “Bug Software LLC” sample property, from 1 Jan 
2009 to Dec 31 2009 

We are setting this allocation to “Travel 9 Discount Agent”, what this means is that ONLY this agent will be able 
to book for this allocation and only this agent will actually see this allocation with these prices and allotment. 

From the allotment drop down box we select 4 with a pricing of $50 

So basically we are adding 4 Single rooms available from 1 Jan 2009 to 31 Dec 2009 for $50 each for “Travel 9 
Discount Agent” 
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Now, when we go to the front and search for the property we see the following: 

 

As you can see in the image above we immediately see the pricing ($50). Once we click the more info section we 
see the complete details of the rates and properties: 
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If you look closely at the image above you will see 4 Unit(s) Available for $50 for Single room/1 person(s) but 
since we don’t have Double rooms/2 persons allocation for this Travel Agent the system fetches the price from the 
general availability. What this means is that if the agent does not have specific allocations for a given unit the 
system shows the general availability pricing and allotment (If there is no availability) and further applies the 
markup or discount to the general availability prices. 

1.4 Agents Rates 
 

“Agent Rates” option is available from the “Agents” menu and it displays all available rates in the system. It is 
possible to filter the rates per Agent, Property or Profile and export the report to Excel and PDF format. 

 

Now if we select the “Travel 9 Discount Agent” the system filters the rates and only displays the previous rate we 
just inputted in section 1.3 ($50 Single) 
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1.5 Agents Profiles 
Instead of allocating prices and availability for each agent and for each property it is possible to allocate several 
agents to a “Profile” and then input the prices for that particular profile, this avoids having to input dozens of rates 
and dozens of prices for each agent and for each hotel. 

 

Using agent’s profile we can create for example 2 or 3 profiles, assign dozens of agents to each profile and only 
input the rate prices for each hotel only once. 

For example: 

We can create a profile called “Base Profile”, assign 2 or 3 agents to that particular profile and then input the prices 
for 1 hotel for the Base Profile, then the 3 agents or the agents assigned to this profile will be able to book using 
that rates and that allotment, avoiding to input the same info 3 times for 3 hotels. We rather input the prices and 
availability for the “Base Profile” for all hotels and just assign the agents to that given profile. 

We can then create a profile, let’s say “Big Discount Profile” and assign our best selling “Agents” with high 
discount and they will access those rates and pricing. 
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The process of adding profile is very simple.  Click “Agents Profile” from the “Agents” menu. Then, in the 
“Agents Profile” form click the “Add New Agent Profile” as seen in the image bellow: 

 

Then fill in the agent and hit “Submit” 

 

If you go to “Agents Availability” you will now see the “Profile” and you can input the pricing and information 
normally as you do but do not select any agent from the agents drop down box. 

 

2. Reservation Workflow 
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2.1 Discount 
 

When an end user accesses the web site of a travel agency, travel portal, etc… he will see the rack rates/end user 
prices. In the scenario bellow, we can see that “Single room/1 person(s)” unit has a $100 price. 

 

What we are going to explain now is how to edit an existing agent, assign him a personal id to be inputted in the 
front end reservation system as well as set a discount percentage so he can get a better deal on existing rates. 

The first thing we need to do is login to the extranet interface, click the “List Agents” option and edit the desired 
agent we want to give the personal id and discount. 

 

In the scenario/image above we are editing the “Travel Agent C&A”. 
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Now if you look closely to this image (Create Agents form), you can see a discount set of 10% and the personal id 
is QWERTY123. To save that information we hit the “Submit” button located in the bottom center of the form. 
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We now give that information to the agent (QWERTY123) and he will then login to the front end, input 
“QWERTY123” in the personal id section of the site and will hit “Get Rates” (As seen in the image bellow). 
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Once the travel agent inputs his personal id and hits the “Get Rates” section he will see his rates with a discount 
value (As seen in the image bellow). 

 

We now see the “Single room/1person(s)” unit with a price of $90 and “Triple room/3 persons(s)” with a $180 
price. 

The customer then selects the desired unit for booking and clicks “Book” 
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He will now make the reservation without the need of inputting any customer information whatsoever (As seen in 
the image above). The system can also be configured to request the passenger details in this form, so that the travel 
agency will still make the reservation but has to input the customer basic details so that the hotel owner knows the 
customer information (This will be explained in another section of this Quick Guide). 

Once the travel agent confirms the reservation and email is sent to the travel portal owner, hotel manager and 
customer/travel agent and the reservation is stored in the extranet. 
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If we look closely to the reservation details in the extranet we can clearly see the reservation agent associated to 
this reservation. 

2.2 Markup 
The markup option is usually used on a close environment in a B2B way where agents need first to login to the 
system before actually seeing any rates. Although not required usually the front end needs to be configured to 
require personal id before actually seeing any rates. The reason for that is because the original rates are lower than 
the ones used by each travel agent (That the system markups up) the travel agents will actually see the lower rates 
before logging in and thus not making much sense. 

In order to configure the front end to require personal id before seeing rates you need to edit the configuration file 
config.inc.php and edit the Personal ID Directive. 

The following directive needs to be changed from false to true: 
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// 
// Personal ID Directive 
// 
// Requires personal ID 
// 
define('PERSONAL_ID_REQUIRED'  , false); 

to 

// 
// Personal ID Directive 
// 
// Requires personal ID 
// 
define('PERSONAL_ID_REQUIRED'  , true); 

Once this change is made end users will not be able to make reservations without 
using the personal id code and they will immediately see the message “Personal id is 
required” 
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We create the agent called “Travel 9 Discount Agent” with 10% markup and personal id AZERTY123 

 

We now go to the front end reservation system and input AZERTY123 in the reservation search form as seen in the 
next image: 
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We now see the results with the base price ($100) + 10% markup: 

 

The same is valid for the show hotel section: 
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And now the reservation in the back end: 

 

3. Front end configuration 
 

By default the front end reservation system does not show the voucher/personal id , it is required for the agents to 
work correctly and it’s disabled by default. 

In order to enable it you need to locate the configuration file for the core front end component file called 
config.inc.php, locate the Enable personal/voucher id directive and enable it. 

Once you open the configuration file (config.inc.php) with your notepad or vim or other text editor file you will see 
the following directives: 
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// 

// Enable personal/voucher id 

// 

define('ENABLE_PERSONAL_ID'             , false); 

 

You should change the false to true to read as follow: 

// 

// Enable personal/voucher id 

// 

define('ENABLE_PERSONAL_ID'             , false); 

After the personal id text box show (See image bellow): 
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4. How to enable guest names 
 

By default only the customer’s details are asked when making a reservation, further, when using the agent’s 
module no details are asked for the customer at all. In some scenarios it may be useful to ask travel agents the 
guest’s names. 

In order to request the guest names at the check out level you need to open the configuration file (config.inc.php) 
look for the directive Ask for guest names (as seen bellow and set it to 1): 

// Ask for guest names 

// 

// If set to 1, in the book section, the system will ask for guest name for the room 

// 

DEFINE('ASK_FOR_GUEST_NAMES'            , 0); 

And change it to : 

// Ask for guest names 

// If set to 1, in the book section, the system will ask for guest name for the room 

DEFINE('ASK_FOR_GUEST_NAMES'            , 1); 

Pay attention to 1 (One) 

Once this is done, when making a reservation you will see the following: 
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And in the back office extranet, the following will be visible to the hotel manager: 

 

 


